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Charter & Objectives  

The purpose of this team is to develop the specification of 
a generic interface between the various hotel revenue 
capturing-systems such as PMS, POS, spa, golf, and 
sales/catering on the one hand, and financial accounting 
systems on the other. 

 
Business Benefits  

 Provision of a standard specification, implementation 
guidelines, and mapping guidelines for integrating 
hotel revenue-capturing systems to financial 
accounting (back office) systems, enabling out-of-
the-box integration between front office and back 
office systems 

 Expanded data visibility and transaction detail for the 
various hotel revenue capturing systems  

 A robust, secure, and standardized interface that 
supports corporate governance efforts 

 
 

Past & Planned Deliverables  
 Completed integration overview working document 

 Delivered completed message specification, subject to 
live implementation testing 

 First live implementations under development early 
2008 
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