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 In-Room Technology Workgroup 
 In-Room Control Integration Team     

Charter & Objectives  

Provide a roadmap and guidelines for “next 
generation” interoperability of in-room guest controls 
and devices between multiple vendors to enhance the 
guest experience and to benefit the hotel operations. 

 
Business Benefits  

 Lower cost to network in-room guest devices 
 Better guest interfaces and control of in-room devices 
 Easier multi-vendor integration and new feature sets 

  
Planned Deliverables  

 Establish multi-vendor specifications for in-room guest 
device communications  

 Collaborate within HTNG to ensure interoperability with 
Property Web Services 

 Host vendor “bake-off” events for integration testing and 
demonstrations 

 Create HTNG certification specifications 
 

 

 
Participants  

 

AMX 
Asvan Technology LLC 

Deuromedia Technologies Ltd.  
DoCoMo interTouch Pte. Ltd. 

Fairmont Raffles Hotels International 
FCS Computer Systems 

guestLINK 
Häfele 

INNCOM International 
JJW Hotels & Resorts  
Kempinski Hotels S.A. 

LodgeNet Interactive Corporation 
Lorica Solutions 

Lutron Electronics Co. Inc. 
Mandarin Oriental Hotel Group 

Marriott International 
MobileAccess Networks 

Otrum ASA 
Philips Electronics 

Samsung Electronics Co. 
Siemens Hospitality Solutions 
Square D/Schneider Electric 

Swisscom 
Symon Message-Link 

TeleAdapt Inc.  
VDA Multimedia 

 
 


